
Tech BU LOU Index 

1. Cardiac Surveillance KSMC shifts & differentials-Wages 
2. PT Assistants KSMC Weekend Coverage & differentials-Wages 
3. Wage Adjustment Committee-Wages 
4. Workforce Development-LMP Partnership 
5. Return to work Resource Coordinator/Physical Therapist/Occupational Therapy-Positions 
6. Student Intern Respiratory Therapist-Wages 
7. Surgical Services KSMC Tech/RN-Wages 
8. Mileage Eye Care Services-Mileage 
9. Anesthesia Tech I & II/Benefits/-Wages 
10. On Call Respiratory Therapist-Wages 
11. AWL-Evening shift coverage/Microbiology & MLT/Variable Shifts-Schedules 
12. Surgical Services Weekend Shift Differential/KSMC 
13. Hours, Overtime & Schedules/Respiratory Care-Overtime 
14. Support Agent Position/Telephonic Medicine Center/Tenure Pay Steps-Wages 
15. Work Patterns Side Letter 
16. Addendum to Side Letter dated 12/3/2007 
17. Sleep Lab Certification-Updates 
18. ESL/PTO/Vacation/FMLA 
19. Rest Breaks & Meal Periods 
20. Medical Lab Tech II Eligibility Requirements 
21. Health Information Specialist/Benefit Plans 
22. Vacation Cancellation Eye Care Services 
23. Surgical Tech/OR Room Technician 2-Wages 
24. Orthopedic Techs Wage Adjustments 
25. Retirement Plan 
26. Clarification of Overtime/Consecutive pay for paid Holidays 
27. Respiratory Care Part Time 
28. Call Back Time for PT/OT Assistants 
29. Orthopedic Tech BU Work Clarification between OFNHP & SEIU 
30. West Side Cultural Norms & Expectations 
31. Certified Optometry Assistants  
32. OA Training Program 
33. VE Schedule Changes and ESS Break Coverage 
34. Clarification Education Dates & Training Times 
35. West Side Specialty & Sunset MOB/Scrubs/Uniforms 
36. VE Optical Lab job description changes 
37. Histology Grave Yard Shift/Holidays 
38. Bilingual differential-Wages 
39. KP Regional Uniform dress 
40. Tanasbourne Call Center-Travel expenses 
41. Arbitrator Selection Panel 
42. Seniority Clarification 
43. Career Ladder (2 pages) 



44. Extension of 2015 Schedule/Rehab Services Specialty Care 
45. VE Certified OA Preceptor & Pay Differential-Wages 
46. CVOR Stand by Pay-Wages 
47. Wendy Ball settlement 
48. Surgical Tech Career Ladder Postponement for Review 
49. Community Health Navigators accretion  
50. Optometry assistant Float & mileage agreement  
51. Optometry assistant temporary double time agreement  
52. Optometry core staffing model-amended 
53. All tech in-pt incentive pay  
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9/13/2022 
 

LETTER OF UNDERSTANDING 
between 

KAISER FOUNDATION HEALTH PLAN OF THE NORTHWEST 
and 

OREGON FEDERATION OF NURSES & HEALTH PROFESSIONALS, LOCAL 5017 
 

RE: OA Float Employee Mileage Agreement 
 

BACKGROUND 
 
 Kaiser Foundation Health Plan of the Northwest (“Employer” or “KPNW”) and Oregon 
Federation of Nurses and Health Professionals Local 5017 (“Union” or “OFNHP”) (collectively, 
“the parties”) are parties to a collective bargaining agreement (“CBA”), which covers 
Optometric Assistants (”OAs”). 
 
This Letter of Understanding (“LOU”) is intended to address float OA mileage reimbursement 
that was sunset as part of the 2020 OA Staffing Optimization and Rebid LOU.  
 

AGREEMENT 
 

The parties agree to the following: 
 

1. This agreement addresses float travel within service area and outside of service area with 
different reimbursement models. 
 

2. Service Areas to consist of East (all locations in OR east of I-5 and north of Wilsonville), 
North (all locations in Washington), West (all locations west of I-5 and north of 
Wilsonville, Mid Valley (all locations south of Wilsonville).  

 Current West SA includes: BVT, SST, TNB 
 Current East SA includes: RKW, CEC, CIN 
 Current North SA includes: SAL, CPK, ORC, LVK 
 Current MVSA includes: NLR, SKY 

  
3. Same day reassignments of float OA from one location to another will be paid the 

mileage between those two sites.  
a. If within the service area, they get straight mileage, if transferred to a different 

service area they receive the out of service area mileage outlined below.  
  

4. Pre-scheduled shifts: On call employees are a different classification of employee, on-call 
employees will not be paid mileage based on service areas, they will receive mileage 
when traveling more than 30 miles from their assigned clinic. (Assigned clinic is where 
their FTE is assigned). 

a. As an example, if an OA is assigned at CEC, they would be paid round trip 
mileage between CEC and NLR. 
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5. Out of service area mileage reimbursements for Float OAs applies to pre-scheduled shifts 
& same-day shift changes (does not apply to on-call): 

  
Out of service area: 

 reassign to another location (volunteer or inverse seniority). 
 receive $30 differential.  
 receive mileage when distance to travel location is outside the home service area.  

 As an example, if an OA is assigned at CEC, they would be paid round 
trip mileage between CEC and NLR, plus the $30 differential.  

 When traveling outside of service area, employee to leave work at 5:00 (instead of 
shift end 5:30) to accommodate employee returning to home area at normal sift 
end time.  

 Employee will be paid till 5:30 but allowed to leave at 5:00. 
  

6. Labor and Management agree to come back together to discuss modifications that may be 
needed to this agreement, this LOU will expire on 3/1/2023, unless an extension or 
modification is mutually agreed to.   

AGREED:  
 

 
For the Union: 
 
 
 

   For the Employer:   

Jonathon Baker  Date  Wendy Watson  Date 
President 
OFNHP 

   Chief Operating Officer 
Kaiser Permanente 

     
     
     
    Nick Pitts  Date 
    Director of Vision Essentials  

Kaiser Permanente 
     

 
 

    Ismail Pekin 
    Sr. Employee and Labor Relations 

Consultant 
Kaiser Permanente 

 

9/14/2022
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10/17/2022 

LETTER OF UNDERSTANDING 
between 

KAISER FOUNDATION HEALTH PLAN OF THE NORTHWEST 
and 

OREGON FEDERATION OF NURSES & HEALTH PROFESSIONALS, LOCAL 5017 

RE: Core Staffing Model – Amended 

BACKGROUND 

Kaiser Foundation Health Plan of the Northwest (“Employer” or “KPNW”) and Oregon 
Federation of Nurses and Health Professionals Local 5017 (“Union” or “OFNHP”) (collectively, 
“the parties”) are parties to a collective bargaining agreement (“CBA”), which covers 
Optometric Assistants (“OAs”) in job code 4588. 

This Letter of Understanding (“LOU”) is intended to address the conversion of Optometry 
toward an all-core staffing model and the operational bridge strategy that will govern 
redeployment between now and trigger date. 

AGREEMENT 

The parties agree to the following: 

1. A shuffle of open positions will take place for current employees to take first pick at
newly created core positions. The shuffle will proceed as described in the newly
bargained 2021 CBA shuffle language, with explicit instructions during the shuffle
process that the timeline for the move into a new position is subject to optometry
being 90% staffed.

2. Current float employees will have the opportunity to remain in their float roles or switch
from float designation to core moving forward (keeping their schedule).

3. Remaining positions left unfilled via the shuffle will be posted externally.

4. Core employees will not be reassigned when a provider capable of being accelerated is
present at their assigned location. Seniority for reassignment will be applied per service
area as defined below:

A. Service Areas to consist of East (all locations in OR East of I-5 and North
Wilsonville), North (all locations in Washington), West (all locations West of I-5 and
North of Wilsonville, Mid Valley (all locations South of Wilsonville).

 Current West SA includes: BVT, SST, TNB
 Current East SA includes: RKW, CEC, CIN
 Current North SA includes: SAL, CPK, ORC, LVK
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 Current MVSA includes: NLR, SKY

5. Transition to core positions or into shuffled positions not to take effect until each Service
Area has reached 90% staffing.

6. Interim Plan:

A. Implement paragraph 4 of this Agreement.
B. Move all current floats to be service area floats based on where their current float

assignment is. Reassignments to be kept in Service Area except by mutual consent
(Mileage LOU to apply).

a. Saturdays will continue to be prescheduled outside of the service area until
core shuffle takes full effect (see number 7 below) (Mileage LOU to apply)

C. One float from the NSA to be temporarily reassigned to WSA and one float from the
NSA to be temporarily reassigned to ESA until the service area they have been
reassigned to reaches 90% (if not volunteers, contractual order of application will
apply, refer to 2021 OFN Tech Contract Article 8.C).(Mileage LOU to apply.

a. If a core employee volunteers, they will receive the out of area mileage
incentive agreed to in the Float Mileage LOU. (See Float Mileage LOU for
detail).

7. Agreement 6 will sunset on the date that the Core Shuffle fully takes effect.

AGREED: 
For the Union: For the Employer: 

Jonathon Baker Date Wendy Watson Date 
President 
OFNHP 

Chief Operating Officer 
Kaiser Permanente 

Nick Pitts Date 
Director of Vision Essentials 
Kaiser Permanente 

Ismail Pekin 
Sr. Employee and Labor Relations 
Consultant 
Kaiser Permanente 

10/17/2022
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December 31, 2021 

LETTER OF AGREEMENT 
between 

KAISER FOUNDATION HEALTH PLAN OF THE NORTHWEST 
and 

OREGON FEDERATION OF NURSES AND HEALTH PROFESSIONALS 
 
RE: Temporary Inpatient Incentive 

BACKGROUND 
 

 Kaiser Foundation Health Plan of the Northwest (“Employer” or “KPNW”) and Oregon 
Federation of Nurses and Health Professionals (“Union” or “OFNHP”) (collectively, “the 
parties”) are parties to a collective bargaining agreement (“CBA”) and enter into this letter of 
agreement (“LOA) intended to address the staffing and access challenges currently faced at 
Kaiser Westside Hospital and Kaiser Sunnyside hospital. 
 

AGREEMENT 
 

The parties agree to the following: 
 

1) This Letter of Agreement (“LOA”) only applies to the OFNHP RN,, and OFNHP 
Technical  bargaining unit represented employees performing work at Westside and 
Sunnyside hospitals.  
 

2) Shifts eligible for the incentive will be open and unfilled shifts worked above coding or 
zero coded (on call) requirements (Per item 5 below). The incentive shall be paid as 
follows: 
 

a. Double time plus $200.00 for each additional Day/Evening shift worked at 
Westside or Sunnyside hospitals. 

b. Double time plus $400.00 for each additional Night shift worked at Westside or 
Sunnyside hospitals 

 
3) An additional shift is defined as an extra full shift (shifts offered may be 8, 10, or 12 

hours in length depending upon the respective department and worked in the care of 
patients. Non-productive hours (e.g., education, vacation, sick leave) do not count toward 
eligibility for the incentive. Only extra shifts filled and worked on or after the effective 
date of this LOA may be eligible if all other criteria of the agreement are met.  
 

4) Volunteers must be qualified to perform the work. 
 

5) On-call employees must work their contractual on-call availability requirements prior to 
being eligible to receive this incentive for additional shifts worked. 
 

https://www.kpbrandextranet.org/dl.php?file=assets/logos/Standard/horizontal/PMS_307/KPhor_307pc.eps
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6) To further ensure department needs are met, once the process identified within this 
agreement is exhausted for all qualified employees, unfilled shifts may be assigned 
outside the applicable bargaining unit.  
 

7) Parties recognize this is a temporary incentive. Double time pay will be paid out for the 
pay period worked with its corresponding paycheck. Extra dollar amounts will be paid 
out as a lump-sum within two pay periods following expiration of this agreement. In the 
event of extension, lump sum payments will be made within two pay periods after the end 
of each agreement. 
 

8) Existing contractual language regarding stacking of overtime/premium pay shall apply 
(e.g., if an extra shift would already be double time, under this agreement the shift would 
be paid out as per this incentive – double time plus $200 or $400 respectively per Item 
#2). There shall be no duplication of the double-time incentive. 
 

9) Shifts will be awarded in accordance with the parties’ CBAs. 
 

10) If a bargaining unit represented employee calls out unavailable to work a shift (excluding 
legally protected absences or the 8 hours of paid “COVID Adverse Reaction Leave” 
defined by the new vaccination policy NATL.HR.057) the employee will not be eligible 
for the above incentive during that pay period.  
 

11) This LOA shall be effective upon signing and through January 10, 2022 and will 
automatically expire. The parties agree to meet at prior to expiration to discuss 
effectiveness and potential for including additional bargaining units. 
 

12) This agreement is non-precedent setting. 
 
 

AGREED 
 
For the Union:     For the Employer: 
 
_______________________ ______  _____________________ _________ 
Jodi Barschow   Date  Wendy Watson   Date 
Executive President     Chief Operating Office 
OFNHP      KPNW 
        
       _____________________ ________ 
       Luana Manalo   Date 
       Manager, Employee and Labor Relations 
 

https://www.kpbrandextranet.org/dl.php?file=assets/logos/Standard/horizontal/PMS_307/KPhor_307pc.eps
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